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PRODUCT SAFETY RECALL
SUBJECT: TURN SIGNALS/HAZARD WARNING FLASHERS INOPERATIVE
MODELS: 2000-2001 CHEVROLET MAL!BU

2000-2001 OLDEMOBILE ALERO

PONTIAC VEHICLES WILL BE ADDED AT A LATER DATE WHEN SUFFICIENT PARTS
ARE AVAILABLE. A REVISED BULLETIN WILL BE SENT TO DEALERS WITH THE
PONTIAC INFORMATION INCLUDED.

GONDITION

Ganeral Motors has decided that a defect, which relates to moter vehlcla safaty, exlsts In
cartaln 2000 and 2001 modse! year Chevrolet Mallbu and Oldsmoblle Alerc vehicles. Some of
these vehiclaa hava a condition In which solder [olrta in the hazard waming flasher switch may
crack. W cracking occurs, it may cause the audible flasher indicator, visual flasher indlcator In
the Instrument cluster, tum gignals, and the hazard waming flashers to work Intermittentiy or
not at all. If the turn slgnals or hazard warning fiashera are not workdng, others may react more
slowly to a tuming or stopped vehicle and a crash could ocour.

CORRECTION
Dealers are to replace the hazard waming flasher awitch.

VEHICLES INVOLVED

Invalved are certaln 2000 and 2001 model year Chevrolet Malibu and Cldsmobile Alero
vehicles bullt withln these VIN breakpolnts.

YEAR | DIVISION MODEL FROM THROUGH
2000 | Chavrolat Y ¥5226571 Y6352520

16100003 16981622
2001 Chevrolat Mallbu AME00024. IMBS9R22

Y{001581 YC0020582
2000 | Olasmoblle Alero YC372245 | YCA35078
2001 | Oldemoblie Alero 1G100001 1C2509065

. Copyright 2004 Geoeral Motors Corporutlon. All Rigits Regervad
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IMPORTANT: Dealers should confirn vehicle eligibility through GMVIS {(GM Vehicle Inquiry
System) prior to beginning recall repairs. [Not all vehicdles within the above
breakpeints may be involved ]

Eor US,: For dealers with involved vehicles, a Gampalgn Inldation Detall Report containing
the complete Vehicle Identificaion Number, customer name angd address data has been
proparad and will be loaded to the GM DealerWorld, Racall Information webslte. The
customer name and address data fumishad will enable dealers to follow up with customers
invalved in this recall.

Far Canada & |IPC: Computer listings containing the complate Vehicle Idantification Number,
customer name and address data of Involved vehicles have basn preparaed, and are balng
fumnished to Involved dealers. The ¢ustomer name and address data will enable dealers to
faliow up with customers involved in this recall. Any dealer not receiving a computer flsting
with the recall bulletln has no Involved vehlcles currently essigned.

Thesa dealer listings may contaln customer nemes and addresses obtalned from Motor
Vehigle Registretion Records. The use of such motor vehicle registration data for any other
purposa Is a vidtatlon of law In several states/provinces/countries. Acocordingly, you are urged
to limit the use of this listing to the follow-up necessary to complete thils recall.

Paris P hip Information — For US and Canada

Important: An initial supply of hazard warning switches required o complete this program will
be pre-shippad to involved dealers of record. This pre-shipment is equal to 20% of
your involved vehicles and is scheduled to bagin the week of January 28, 2004,
Pre-shipped paris will be charged to dealer's opan paris account,

Additional parts, If required, are o be obtalned from General Metors Sarvice Paris Operatlons
(GMSPO). Please refer to your “Involved vehides listing” before ordering parts. Normal
orders shoukl be placed on a DRO = Daily Replenishment Crder. In an emergency situation,
parts ghould be ordered on a G50 = Customer Speclal Order.

Part Number Dascription QuantltyMehlcla
22504146 Switch, Hazard Wmg (W/Flasher) {Malibu}) i
22642606 Switch, Hazard Wmg (W/Flasher) (Alaro} 1

SERYICE PROCEDURE

The following procadure provides Instructions for replacing the hazard warning switch located
In the Instrumant panel {IF}. For additional information, refer to the Lighting subsection in the
Body and Accessories section of the approprista Sarvice Manual or Sl.

MALIBU

1. Remove the cover from the left sida Instrument panel (IP} wirlng hamess junction block
access pansl.

Remove the AIR BAG fuse from the pansl.

Remave the three screws attaching the lower staering column cover to the stearing
column.

Remove the upper stesring column cover.

> wh
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8. Remove the two screws thaet attach the IP cluster bezel 1o the IP.

8. Usling a small fal-blade screwdriver, gentlty pry out and remove the |IP cluster fim plate

from the IP.
7. Disconnect the electrical connactors from the other switches In the tim plate.

8. Disconnact the electrical connactor from the hazard waming ewitch.

723304

9. Using a smali flat-blade screwdriver, carefully push In on the tabs to release the hazard
waming switch fram the IP cluster tim plate,
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10.

11.

12.
13.
14.
15.

16.
17.

18,
19,

Remove the hazanrd waming switch by pushing in an outward motion on the switch while
holding onto the IP cluster tim plate.

Instell the new hazard waming gwitch by pushing in an inward motion on the switch while
holding onta the IP cluster tim plata. Push inwvard on the awitch until it is fully seated into
the IP cluster trim plats.

Connect the electrical connector to the hazard waming switch.

Connect the elsctrical connectora to the other switches In the rim plate.

Pasition and align the IF duster trim plate to the IP and carefuily press into place.

Install the two screws that attach the [P cluster bezel to the IP. Tighten

Tighten to 2 N'm (18 Ib in).

Install the uppar stearing column cover to the stearing column.
Position the lower stesring column cover ta the upper cover and install the three attaching
scrows. Tighten

Tighten o 2 N'm {18 Ib in).
Install the AIR. BAG fuse in the panel and install the cover.

Tum the Ignition switch to the ON position and verify that the AIR BAG light flashes seven
times and goes out. Verlfy hazard wamning switch cperation.

ALERO

1.

THO5E

Remcve the hazard waming swilch bezel from the IP using e smell fiat-bladed tool to
release the retalners.
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B e L

1302451
Important

Both retainers must be released at the same time In order to remove the air outlst In the
naxt step. : . :

Using two flat-blade screwdrivars (2), carefully release the two retalners that attach tha IP
canter alr outlet {1). With both retainers released, pull the bottorn of the outlet rearward to

releass the top.

182025

Remova thg two 7 mm hex head screws attaching the IP cluster tim panel to the IP.
Remowve the trim piate from tha IP by pulling up and out to release the lower retalners.
Discannact the trip reset switch elecirical connectar.

Remaove the four 7 mm hex head screws attaching the Instrument cluster to the IP.
Remove the Instrument cluster from the opsning and reposition as necessary. It Is not
necessary to disconnact the electrical connactor.
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10.
1.
12,

13.

15.

16.

Tarese

Thirough the Instrumant cluster cpening in the IP, remove one of the three 7 mm hex head
screws that attach the hazard waming switch to the 1P.

T41038

Through the center air outlet opening in the IP, remove the ramalning two 7 mm hax head
screws that attach the hazard waming switch to the IP.

Remove the hazard warming switch through the center alr outlet opening.

Disconnect the hazerd waming switch electrical connector.

Lising a small fiat-blade ecrewdriver, carefully ralease the two retalning features on the
mounting bracket and remove the hazard waming switch from the bracket.

Install the maunting bracket on the new hazard warning switch.

Connect the electrical cannector to the new hazard waming switch and Insert it through
the center alr outlet opening In the IP.

Position the switch and mounting bracket to the IP and install the two attachmg SCTEwWs
through the center alr outlet opening. Tighten

Tighten to 3 N'm (27 Ib In).

Through the Instrument cluster apening in the IP, install the remaining hazard waming
switch attaching screw. Tighten

Tighten to 3 N-m (27 Ib-in).
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17. Install the cluster in the IP. Install the four screws. Tightan
Tighten t 2 N-m {18 |b In).

18. Connect the slactrical connector to the trip reast switch.
18. Install the P cluster tim panel to the IP and Install the two screws. Tighten

Tighten to 2 N-m (18 Ib in).

20. Install the center air outlet in the |1P.
21. Install the bezel on the hazard waming switch.
22, Verlfy hazard waming switch operation.

CUSTOMER REIMBURSEMENT For U.S.

All eustomer requests for reimburaamant for previous repelra for the recall condition will be
handled by the Customer Assistance Center, not by dealers.

A Ganaral Motors Product Racall Custamear Reimbursemant Pracadure Form is included with
the customer letter.

IMPORTANT: Rafer o the GM Service Policles and Proceduras Manual, sactlon 6.1.12, for
epacific procadures regarding customer reimbursement and the form.

CLUSTOMER REIMBURSEMENT For Canada

Customar requasts for reimbursement of previously pald repairs to comrect incperative hazard
warming flashers or turmn signals due to the condition addressed In thls bulletin are to be
submitted by April 30, 2005.

All reasonable customer paid receipts should be considered for reimburserment. The amount
o be reimburasd will be lImlted to the amount the repalr would have coat If completed by an
authorized General Motors dealer.

When a customer requests reimbursement, they must provide the fcllowing:

¢ Proof of cwnership at time of repair.
» Original paid receipt confirming the amount of repalr expense{s) that wers not
raimbursed, a description of tha repalr, and the person or entity performing the repalr.

Clalms for customer relmbursement on previously pald repalrs are to be submitted as required
by WINS.

IMPORTANT: Refer to the GM Servica Policies and Procedures Manual, sectlon 1.6.2, for
spacific procedures regarding customer reimbursement verification.
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GLAIM INFORMATION
Submit a Produet Reeall Claim with tha Information indicated below:
PART PARTS LABOR LABOR NET
REPAIR PERFORMED COUNT | PARTHD. | ALLOW | CC-FC ap HOIRS ITEM
Replace Hezerd YWaming 1 —_ . MA-GE V051 NiA
Switch
o Malbu 0.4*
o Alero 0.c*
Customer Relmbursement N/A NIA N/A, MA-06 V1114 02 b
{Canadian Daalers ONLY)

* For Program Administrative Allowance, add 0.1 hours to the “Labor Hours®.

- The "Parts Allowance” should be the sum total of the current GMSPO Dealer net price
plus appliceble Mark-Up or Landed Cost Mark-Up (for IPC) for the hazard waming
switch nesded to complete the repalr,

. **  The amount kdantfied In the "Net Item™ column should represent the collar amount
reimbursed to the customer.

Rafer to the General Motors WINS Claims Processing Manual for details on Product Recall
Clalm Submisslon.

CUSTOMER NOT|FICATION — For US and CANADA,

General Motors will notify customera of this recall on their vehide {saa copy of mstumar latter
included with this bulletin).

CUSTOMER NOTIEJCATION - For IPC

Letters will ba sant to known owners of record located within areas coverad by tha US National
Treffic and Motor Vehicle Safety Act. For owners oulslde these areas, dealere should notify
customers using the attached sample letter.

DEALER RECALL RESPONSIBILITY — For US and IPC (US States, Territories,

and Possaasions)

The US National Treffic and Motor Vehicle Sefety Act provides that each vehicle that ia subject
o a recall of this type must be adequatsly repalred within a measanable time after the customer
has tendered It for repalr. A fallure to repalr within sixty deys efter tender of a vshicle |s prima
facie evidence of failure to repalr within a reasonable time. if the condltion Is not adequately
repalred within & reasonable time, the customar may be entltied to an ldentical or masonakbly
equivalent vehicle at no charge or fo a refund of the purchase price less a reasonable
allowance for dapreciation. To avok] having to provide thase burdansome remedias, every
effort must be made to promptly schedule an appeintment with each customer and {0 repair
their vehlcle as aoon es possible. In the recell notiflcation letters, customers are told how to
contact the US National Highway Traffic Sefely Administration if the recall is not completed
within a reazonable time.
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REALER REGALL RESPONSIBILITY - ALL

All unzolkd new vshicles in dealers' possassion and subject to this recall must be held and
Inspected/repalred per the service procedure of this recall bulletin before customers take
possassion of these vehlcles.

Daglars are to service all vehlcles subject to this recall at no charge to customers, regardless
of mileage, age of vehicte, or ownership, from this time forward.

Customers who have recently purchesed vehicles sold from your vehicle inventory, and for
which there is no cusiomer information indicated on the daaler listing, are to ba contactad by
the dealer. Arrangements are to ba made to make the ragquired comectlon according to the
instructicns contained in this bulletin. A copy of the customer letter ia provided in this bulletin
for your use In contacting customers. Recall follow-up cards should not ba used far this
purpose, since the customer may not as yet have recelved the notification Isttar.

In summary, whenever a vehicla subject to this recall enters your vehicle mvertory, or is in
your dealership for service In the future, you must take the steps necassary o be sure the
recall corraction has baen made befora gslling or raleasing the vehlcle.
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D30438-5

February 2004
Dear Ganeral Motora Customer:

This notlee |a sent to you in accordance with the requirements of the Natlonal
Trafflc and Motor Vehlcle Safety Act. Federal regulation requires that any
vehicle lessor recslving this recall notice must forward a capy of this notica to
the lessee within tan days.

Reason For This Recall: General Motors has decided that & defecl, which
relates to motor vehicle safety, eoxists In certaln 2000 and 2001 modal year
Chevrolat Mallbu and Oldsmablie Alaro vehicles. Some of these vehiclas have
a condltlon In which solder Jointg in the hazard warning flasher switch may
crack. |If cracking occurs, it may cause the audible flashar Indleater, visual
flasher Indicator In the Instrumant ¢luster, turn signals, and the hazard warning
flashers to work intermittently or not at all. If the turn slgnals or hazard
warning flashers are not working, others may react morse slowly to a turning or
stopped vehlcle and a crash could occur.

What WIll Be Done: Your GM dsealer will replace the hazerd warning flasher
swlich. Thils service wlll be performed for you at no charge.

How Long Wil The Repalr Take? This service correctlon wlll take approximately
30 minutas. Howaver, due to sarvica scheduling requiraments, your dealer may
naed your vehicla for a longar pariod of time.

Contacting Your Dealar: To limit any possible insonvenience, we
recommend that you contact your GM dealer as soon as posslble to schedule
an appolntmant for this repalr. By schedullng an appolintment, your dealer can
ensure that the nacessary parts wlll be avallabls on your scheduled
appolntment date. Should your dealer be unable to schadule a sarvice date
within a resacnable tlme, you ahould contact the eppropriate Customer
Assistance Center at the listed number below:

Division Number Taxt Telaphones (TTY)

Chevrolet 1-800-630-2438 1-800-833-2438
Oldsmoblle 1-600-630-8537 1-800-833-6537

Puerta Rico — English 1-6800-486-8892
Puarto Rico — Espaficl 1-B00-4956-9993
Virgin Islands 1-800-406-0584

If, after contacting the appropriate Custemer Assistance Center, you are st
not satlsfled that we have done our best to remedy this condition without
charge and within a reasonable time, you may wish to write the Adminlstrator,
National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-327-4236.
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Customer Raply Card: The attached customer raeply card identifies your
vehlcle. Presentation of thls card to your dealer will assist In making the
naceasary correction in the shortest possibla timse. If you no longer own this
vehlcle, please let us know by completing the card and returning It to us In the
pastage pald anvelops.

Customer Relmbursement: The enclosed form explains what reimbursement is
avallabla and how to requast reimbursemeant If you have pald for repalrs for the
recall condition.

Recall Information Online: Marae Informatlon abeout this recaell (ineiuding
frequently asked guestions) is available online at the Owner Tenter at My
GMLInk. This free onllne service offars vehlcle and ownarship-related
information and tools tallored to your apeciflc vehlcla. To Joln, vielt
www.mygmlink.com and enter your VYehiclte Ildentification Mumbaer (VIN}
included with this letter to get the most personalized information for your
vahlcla.

We are sorry to cause you this inconvenience, however, we have taken this
action in the interest of your safety and contlnuwed satisfaction with our
products.

General Motors GCorparation

Enclasura



